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M/s Narmada Food And Dairy
Near llaj 'I'alkies, New Yard lload, Itarsi-461111.
Ms.Meena I'iwari: 7869541444, 9907779226

Sub: Award of temporary Iicense -cum- commencemcnt of On-board Catering Services
in train no. 12319-20, KOAA-AGC.
Ilef: I.,,imited li,-'I.ender no. 2023/IllcTC/TSV/FEIlIruARy/01 opened on 13.02.2023.

With rcfcrcncc to the subjcct mentioncd above, it has becn dccidccl to award you the
tcmporary liccnse for provision of on-board catering Serviccs in above mentioncd train
without pantry Car (through fSV) for a period of 06 months or takeovcr of serviccs by new
Liccnsee/Itailways/IRC'l C, whichever is earlicr, purely on adhoc basis subjcct to tcrms ancl
conditions cnshrincd in the tendcr document, whiih shall form part of the liccnse. 'I'hc above
award of temporary liccnsc is subjcct to thc tcrms and conditions of bid documcnt and(iovcrnment of India directivc to contain covid.

A) In vicw of the abovc, you are require d to submit the Letter of acceptancc within five (05)
working days of issuancc of LOA along with security dcposit to bc submitted in
corporate office as dctailed bclow. l'he Licensc lcc is to be rcmittcd within fivc (05)
working days of issue of LOA or 05 working <lays bcforc clatc of commcnccmcnt ol
opcration whichever is latcr at concerned zonc.:-

License fee
GST@18%
Total
Security deposit

Spl. Sccurity dcposit

Ilank account dctails of IRCTC/CO is as under:-

: Rs. 213317861-
: Rs. 42r08ll-
: Rs 2,75,8671- (to be paid at IRCTCTF,Z)
- Rs. 812761- (3% of the contract value for 06

Months to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein): Rs. l4r720l- (to be paid at IRCT CIEZ)

:K*:011-2s31

Account Name Indian Itailway Cut"ring A 't o*irm
Corporatioq Ltd.

Account Number 00070s0 02169
Ageels!_l.ype Current
Bank Name ICICI Bank
Branch Connaught Place Delhi
IFSC Code ICIC0000007

11 tlrgqr.s will not be acceptcd

,h_,
LYtYffi

rtrqd \r{ oTsfrtc orqrffi : rrsr ro. @+ Ernig, fi-r+e. flTrqqr qFf.
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Regd. & Corp. office : llth Floor, Statesman House, 8.148, Barakhamba Road, t{ew Dothi - 1i0001, Tel.: 0f t-zs3lGmx:0-;8fl259-

{ro



2023 I TIIC T C/T S V/T'E B RUARY/O 1 15.02.2023

Quoted LF plus applicable GSl' for 06 months as pcr tcrms ancl condition of liccnse to be
submittcd at II{C'.lClEZ.Ilank account dctails of Il{c'l'clh,Z is as undcr:-

Account Name fndian Railway Catering & Tourism
Corporat.ion ttd.

Account
Numbe r

012702000012193

Account Type Current
Bank Name ] DBI Ltd.
Branch Park Street, Kolkatta
I FSC Code rBKL0000012

**Cheques 0ili11 not be accepted

As pcr clausc 5.3 of Scopc of Work "A spccial sccurity dcposit cquivalcnt to thc valuc of
meals to be supplied for 30 days for each kitchen nominat"d fo. supply of llreakfast/Lunch
/I)inncr to thc train in unbundling model shall bc paicl by thc liccnseeio II{CIC;EZbcforc
colrllrlcnccmcnt of scrvices. Rank account details of II{CI'Clt,Zarc as under:-

Account. Name Indian Railway Cateri_ng & i"urrs.^
Corporation ttd.

Account
Numbe r

012I02000072L93

Account Type Current
Bank Name rDBr Ltd.
Branch Park Street, Kolkatta
] FSC Code r8KL0000012

**Cheques Will not be accepted

l'here is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'default' and action shall be taken in accordance with tender .orrditiorrr.

Invoice will be issued after receipt of payment along with GST number and billing address
provided for the same.

A) You are required to start the provision of catering services as per advise of
IRCTC/EZ.

B) First day of start of catering services in the train will be treated as date of
commencement of Onboard Catering Services.

C) You are required to submit the list of proposed pickup locations for meal (B/F, lunch
& dinner) along with its addresses for approval of IRCTC. The same should be
submitted as indicated in the enclosed format for acceptance letter.

D) If you fail to accept the of'fer of award of License or fails to remit
the stipulated time as advised by IRCTC, Action will be taken as
no. 3.5 of General conditions of license- section one.

licensc fcc, within
pcr tcrms of clausc

E) Supply/sale of Railneer is to be made in the train in terms of clause no. 2.1.4 @) e
(b) of Scope of Work of the tender condition on MRp.
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All PAD items of brands approved in Category A and A special by IRCTC are only
to be sold in the train.

IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo
meal etc. with FSSAI license and MRP, with best before date has to *ud" available in
train in addition to Cooked Food.

Strict compliance of guidelines issued by Government of India, MHA and this office
for COVID- I 9, in this regard, should be followed and any violation thereof shall
invoke penalty which may extend upto termination of contract.

Award of license is subject to the final outcome of WPs filed in different I-Iigh Court.

K) The terms & Condition of bid document is an integral part of this letter of Award.

L) This issues with approval of competent Authority.

G)

H)

D

J)

Kindly acknowlcdgc thc reccipt of this lctter. (h-^,
V'W
(Satinde r6mar)

Manager/Proc
For GGM/Proc.

Encl:- Tender Document

Copv:-

GGNI.I H,Z - to provide date of commcnccment as pcr prcsent train schedule.
GM/MCS - I'or kind information and neccssary action pleasc.
AGM/MCS - for kind information and nccessary action plcasc.
AGM/Fin - for kind information and necessary action please.
Central Control - for kind information and ncccssary action plcase.
AGM-IT - for kind information and uploading www.irctc.com.
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Format for acceptance of award of temporary license
(To be given on company/firm,s lettcr head)

Group General ManagerEZ
IRCTC/EZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services
in train no. 12319-20,KOAA-AGC.
Itcft Your oflice letter no.2023/IRCTC/TSV/FEBRUARY/01 dt. 15.02 .2023.

With reference to above, I/we hereby convey my/our acceptance of the terms and conditions
of the tcmporary license.

Security deposit as per clause 2.8 of General conditions of license- section one IO BE PAII)
AT COITPORATE OFFICE:-

'l rain no. Security
dcposit

'I'otal Bank Details Demand draftlBankers
cheque/I{TcS/NiEFT No./Bank
Guarantee

License fee as per clause no. 2.9 of General conditions of license- section one TO BE PAII)
AT EZ
Train
no.

Liccnse Fec GST

@t8%
I'otal Bank

Details
l)emand draf\lBankers
cheque/RTGSNEF I No.

Further, details of meals (B/F, lunch & dinner), pick up locations for the above trains are as
under:-

Train no. Service Details of meal
supply unit along
with address

Name of contact I nnone no. of
person of the meal I contact
lgpply unit I person

t2319
DINNER

To be supplied by IRCTCTNZ
B/F

12320
DINNER

I}/F
LUNCH

IITCTC or its authorized person or nominata u,
and when required.

I/Wc amlarc rcady to commcncc serviccs in thc abovc train as per advise of IltCIC.

Signature:
ltUs
Name of authorized
person
Datc
l'lace
Seal of the Iicensee
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